2018 RQI Results

The MOHLTC completed an RQI visit for 345 of the 627 LTC Homes in 2018.

Table 1 below provides information about the number of Written Notifications (WN), Voluntary
Plan of Corrections (VPC), Compliance Orders (CO) and Director Referrals (DR) issued as a
result of these RQIs, by Service Area.

Table 1: 2018 Resident Quality Inspections (RQI) Totals by Service Area

Average
Number Average Average CO/DR

Service Number | Total WN per | Total | VPC per Total per
Area Sl RQls WNs Home VPCs | Home COs/DRs Home
Hamilton 92 52 558 10.7 302 5.8 79/3 1.5/.05
London 90 49 346 7.06 | 217 4.4 62/6 1.3/0.1
Ottawa 94 65 389 6 201 3.1 42/10 0.6/0.15
Sudbury 88 59 422 7.2 207 3.5 55/8 0.9/0.1
Toronto 87 50 327 6.5 168 3.4 42/0 0.8/0
Central
East 88 40 396 9.9 265 6.6 35/0 0.9/0
Central
West 88 31 323 10.4 176 5.7 53/5 1.7/0.2
Totals 627 347 2761 8.0 | 1536 4.4 368/32 1.1/0.09

Note: Only slightly more than half on the homes had RQls in 2018, compared to 2017 when almost all
627 homes had RQls.
Therefore it is difficult to compare the results with previous years.

2017 ROl Results

The MOHLTC completed an RQI visit to all but one of the 624 LTC homes in the province
between Januaryl 2017 and Jan 31 2018.

Table 1: 2017 Resident Quality Inspections (RQI) Totals by Service Area for all homes

Number Average Average Total Average
Service Number | Total WN per | Total | VPC per Compliance | CO per
Area of Homes RQls WNs Home VPCs | Home Orders Home
Hamilton 125 125 1102 8.8 625 5.0 131(9DR) 1.05
London 149 *148 762 5.1 475 3.2 110(4 DR) 0.7
Ottawa 143 143 873 6.1 453 3.2 53 (2 DR) 0.4
Sudbury 65* 65 524 81| 272 4.2 75 (10 DR) 1.15
Toronto 142 142 825 5.8 432 3.0 86 (8 DR) 0.6
Totals 624 623 4086 6.6 | 2257 3.6 455(33 DR) 0.7




